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MIR Brief History

1975 1980 1990 2007 2024

Founded in 16th   

January 1975  by Alex 

R. Rorimpandey and 

Fred Iswara, SH. 

Partnership with 

Metropolitan Group
MIR Become Full 

Fledged Independent 

Brokers

Develop Global Network:

• Assurex

• AAA

• MST (Japan)

• BrokersLink

• Jiang Tai (China)

• ICBA (Trade Credit Network)

• Steadfast

• Lockton Global Partner

For 49 years, MIR is 

Oldest and Largest 

Independent broker.
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MIR Office
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Head Office : 

Jakarta

Bandung

Total Employees : 242

MIR : 197

MIT : 27

MURE :18

Semarang

Makassar

Balikpapan

Bali

Surabaya



MIR Professional & Cyber Liability Insurance
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Type Limit OJK Requirement

Professional Liability USD 20,000,000 IDR 3,000,000,000 

(POJK 68/POJK05/2016)

Cyber Liability USD 1,000,000 Not Applicable



Indonesia Broker Market Ranking
Source: Statistik Perasuransian Indonesia 2022 OJK
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Awards and Accolades
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4 Years – MIR Group Consolidated Premium Production

MIR Insurance Brokers4/16/2024

MIR & MURE & MIT Premium Production

Exchange Rate 2020: USD 1 : IDR 14,178
Exchange Rate 2021: USD 1 : IDR 14,320
Exchange Rate 2022: USD 1 : IDR 15,742
Exchange Rate 2023: USD 1 : IDR 15,484
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MIR Premium Production 2023
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Casualty, 2.41%

Engineering, 7.41%

Property; 61.19%

Marine Cargo, 6.49%

Marine Hull, 1.12%

Motor Vehicle, 
4.52%

Employee Benefit, 
15.60%

Money, 1.21%
Others, 
0.04%

MIR Portfolio



Mitra Iswara & Rorimpandey Group
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MIT is an e-platform insurance Broker established in 2016. MIT aims it to

automate high-volume insurance products based on Insurance Binder.

www.premiro.com

MURE is Reinsurance Broker established in 2015. MURE is focusing in

Treaty and Facultative reinsurance.

http://www.mu-rebrokers.com/

MIR Insurance broker established in 1975 focus in General Insurance

placements such as Property, Casualty, Employee Benefit, Machinery,

Engineering, Construction All Risk, Motor Vehicle, Marine, Aviation, Trade

Credit and other niche products.

https://www.mirbrokers.com/

http://www.premiro.com/
http://www.mu-rebrokers.com/
https://www.mirbrokers.com/


MURE is Reinsurance brokers that handles:

1. Treaty Reinsurance

2. Facultative Reinsurance

We have access to China, Singapore, Lloyds, Europe, Americas and many more.

MURE also has several Insurance/Reinsurance Facilities:

1. Terrorism & Sabotage

2. Property All Risk (Commercial / Industrial)

3. Casualty (Public Liability)

4/16/2024

MURE Introduction



MIT is an e-insurance broker that utilizes IT platforms that is able to handle high volume 

Insurance policies. MIT mainly targets SME/Individual for:

MIT also has the capabilities for;

1. Bank Collaterals 

2. High Volume E-commerce transactions

MURE Introduction



MIR Insurance Broker Expertise
POJK No. 70/POJK.05/2016
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Insurance Profession Competency Certification Company Expertise

AAIK: 2 person 28 person
ANZIIF (Snr Assoc) 

CIP: 23 person
Level 7: 10 person Expertise: 10 person

AAAIK: 11 person 40 person
ANZIIF (Assoc) 

CIP: 3 person
Level 6: 11 person

48 person Level 5: 28 person



WHY MIR

01

02

05

04

03

Professional team

All of MIR staff have been professionally trained 

and are incompliance with insurance regulators 

standard of certification.

International Desk
MIR has a Chinese, Dutch and English speaking

team that will readily guide you through all the

technical Insurance terminologies, jargons and how

it applies to the local laws and regulations.

Large Market Knowledge & Presence

MIR has more than 48 years of local market

knowledge, we have built strong presence and

respectful mutual relationships with

the insurance market players and regulator.

International Expansion and Exposures

MIR has partnered with multiple international 

broker networks that shall professionally assi

st you with your overseas business operation 

and expansion. Our International team will clos

ely monitor every aspects of

the insurance placement, hence you will find c

omfort as if you deal with us directly.

MIR risk management team

MIR has a dedicated in-house team of highly

experienced risk engineers to assist your

company in risk and lost control management.

WHY MIR



Some of MIR Clients



Listed Banks



MIR’s Commitments to ESG 
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1. Established an ESG Committee lead by a senior     

executive

2. Continue to push toward e-document, digital            

signature, etc. 

3. Continue to promote less paper environment by       

reducing and reusing but not yet recycling

4. Limiting new coal clients (coal involvement should   

be less than 20% of total company’s asset)

5. Will start to phase out company’s combustible         

engine cars to electric cars in 2024

6. In the next 5 years to move to a new office               

complied with green building construction standard



Digitalization & Financial Inclusion
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1. MIR is a corporate insurance broker with 

a minimum premium to work with and    p

urposely designed for complex              in

surance placements.

2. For SME business we have MIT.

3. MIT concentrates on a digital platform   w

ith no minimum brokerage to promote         

simple & high-volume personal                l

ines/affinity products based on binders wi

th insurance partners

4. MIT is the think-tank for automation,       r

obotics, AI and digitalization for the      wh

ole MIR Group
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Indonesia OJK Tarif Rate
Otoritas Jasa Keuangan (OJK) is Indonesia Financial Authority

Indonesia is a Tarif Country, the tariff was started in 1st February 2014.

Tarrif applied to:

- Property All Risk

- FLEXA – Rate depending on occupation 

- EQVET – Rate depending on Zones

- FTSWD – Rate depending on location

- Motor Vehicle

- Comprehensive & Total Loss Only

- EQVET – Rate depending on Zones

- FTSWD – Rate depending on Locations

- RSMDCC & Terrorism Sabotage (Set Rate)



Indonesia 2023 Insurance Stats

Indonesia Penetration

Rate is 2.72%



Insight: Indonesia Enters Hardmarket 2023

In 2023, it’s the first time ever Indonesia enters Insurance Hardmarket

• There was large claims during the 2022 and made one of the Indonesia Reinsurance stop 

writing business in 2023

• Occupation below requires Overseas Capacity:

• Textiles / Fabrics

• Paper

• Rubber

• Mining 

• Smelter

• Coal Related

Reinsurers have implemented the following TC

• Loss Participation Clause

• Max Insurance Panel

• Min Retention before Treaty

• BI max 25-50% of TSI



Insight: Employee Benefit

1. Recently as of March 2024, there are several Employee Benefits Insurance/ Life removed cashles

s insurance to reimbursement method.

2. (Almost all of EBEN Insurance in Indonesia is running at > 100% COR)

3. Most of EBEN renewals increased between 30-50% rate

4. Hospital and Clinic prices have increased by 25-30% 
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BrokersLink Referrals
As of 31/12/2023



Unlocking MIR: Global Partnerships

• Global Bank Partnerships / Bank Collaterals / Global Loans

• Global Companies that expanding through Indonesia

• Direct Insurance / Reinsurance Support through MIR / MURE

• MIR/MURE has CGL & Terrorism Facilities that can be deployed in 

Indonesia

• MIR Has 3x Inhouse Risk Engineers that are able to be utilized



Thank you
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A new ERA – ESG in procurement

Grace Ang, Divisional Director, Acclaim
Tony Lim, CEO, Acclaim

Asia-Pacific Meeting 2024
Seoul, 11-12 April



A New ERA –
ESG in Procurement

DATE: 11/04/2024

BY: GRACE ANG / TONY LIM



CONTENTS

The content of this presentation is proprietary and confidential information of Acclaim Insurance Brokers Pte Ltd.

Current Affair = ESG

Evolution of ESG

What Is ESG?

Three Pillars Of ESG

Why Is ESG Important?

Acclaim’s ESG Story

How To Implement 
ESG?

Conclusion04 08

07

06

05

03

02

01



The content of this presentation is proprietary and confidential information of Acclaim Insurance Brokers Pte Ltd.

Current Affair - ESG



The content of this presentation is proprietary and confidential information of Acclaim Insurance Brokers Pte Ltd.

Evolution of ESG – Internal Organization 

Environment, 
Health & Safety

Corporate 
Sustainability

Corporate Social 
Responsibility

Environment 
Social & 

Governance

1980s 2000s

1990s 2004s

2020 onwards
Extends beyond the 

Organization and encompass 
the entire supply chain

Mckinsey analysis has shown that the top ESG performers enjoy faster growth than 
their competitors by a margin of 10% as well as a higher valuation margin of 20%



The content of this presentation is proprietary and confidential information of Acclaim Insurance Brokers Pte Ltd.

What is ESG

In layman’s term, it’s about :-
❑ Sustainability
❑ Climate change
❑ 3Rs – Reduce, Reuse, Recycle
❑ Pollution
❑ Social Impact & Influence
❑ Preserving Eco-system
❑ Governance
❑ Best & Ethical Practice
❑ Others ………

Framework where people work together 
towards a common goal – SUSTAINABILITY 
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Three (3) Pillars of ESG

▪ Waste reduction
▪ Energy usage and efficiency
▪ Greenhouse gas emissions
▪ Carbon footprint reduction
▪ Climate Change Strategy

Environmental

▪ Fair employment- Diversity 
& inclusion regardless of 
race, religion, age

▪ Reskilling / Training
▪ Community Engagement
▪ Employees Engagement
▪ Supply chain engagement

Social

▪ Corporate Governance
▪ Compliance
▪ Ethical Business Practice
▪ Risk Management
▪ Integrity & Transparency

Governance



The content of this presentation is proprietary and confidential information of Acclaim Insurance Brokers Pte Ltd.

Clients that drive ESG in Procurement
• Large corporations especially those highly regulated in EHS

• Listed Companies

• Government Linked Companies

• Multinationals

• Emerging SMEs 

• Insurers are starting to incentivize clients who have ESG policy.

The above are the market segments that are &/or will be driving their 
supply chain to have ESG policy in place.



The content of this presentation is proprietary and confidential information of Acclaim Insurance Brokers Pte Ltd.

How can Insurance Brokers play our part?

2 Primary Ways:

• Internally 

- Improve efficiency

- Reduction in carbon footprint

• Externally 

- Supporting businesses that are on the path to sustainable 
development 

- Contribute towards the betterment of society
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Acclaim’s ESG Story

Our ESG Initiatives

ENVIRONMENTAL & 
SUSTAINABILITY

SOCIAL CORPORATE 
GOVERNANCE



The content of this presentation is proprietary and confidential information of Acclaim Insurance Brokers Pte Ltd.

Acclaim ESG Initiatives

Internal:

• Committed to minimise the reliance of printing

• Increase adoption of digital strategy including RPA, QR 
Code, e-SOAs via direct emailing

• Using of electronic name card

• Lights off policy during lunch hour

• Recycling of non-confidential documents

External: 

Deliberate shift to support more:

• Green projects such as waste to energy powerplants, 
wastewater treatment plants, solar, wind & hydro farms

• Agri farms for sustainable food supply and creation of 
employment for local communities

Environmental & Sustainability



The content of this presentation is proprietary and confidential information of Acclaim Insurance Brokers Pte Ltd.

Acclaim ESG Initiatives
Social Responsibility

Internal:

• Team members from different ethic 
groups/countries 

• Embracing senior team members beyond 
retirement age

• Acclaim Academy’s Learning & Development 
for re-skilling, leadership training, succession

External:

• The Acclaim Education Fund - Established in 
2018 with a SGD 1 Million Fund: 

• Support Heartware Network’s volunteers to 
pursue their tertiary education

• Partnering universities like SMU and SIT, to 
offer bursaries to their first-year students
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Acclaim ESG Initiatives

Corporate Governance

Internal:

• Licensed by Monetary Authority of Singapore 
(MAS)

• Risk management is our corporate culture and 
values

• Business Continuity Planning including BizSafe
Level 3 accreditation

• Clear anti-bribery & anti-money laundering 
policy to ensure transparent practice

• Robust client onboarding due diligence process
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How To Implement ESG

Start Small; Start Simple

ESG is found in our everyday life
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Conclusion

• Large corporations & MNCs are driving ESG within their 
supply chain.

• To continue to be relevant and grow with these market 
segment, we cannot ignore the importance of ESG.

Questions : 
1) Do we see the need to play our part in ESG?
2) Do you want to stay in the GAME?



© 2021 Acclaim Insurance Brokers Pte Ltd
The content of this presentation is proprietary and confidential information of Acclaim Insurance Brokers Pte Ltd.

Acclaim Insurance Brokers Pte Ltd
19 Keppel Road, #05-00, Jit Poh Building
Singapore 089058
T +65 6225 5880 F +65 6224 1736
acclaim.com.sg

THANK YOU
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